
Knowledge article KB0011413: [code] 

How do I activate my linkblue account as a faculty or 
staff member? 
Introduction 

Your linkblue username must be activated in order to give you access to most UK computing systems such as the sites 
listed on the linkblue page. This article provides linkblue account activation instructions to faculty and staff. For new 
undergraduate students, refer to KB0011598 linked below. Graduate students can refer to KB0012798 linked below. 

Instructions 

1. Visit the linkblue Account Manager (https://ukam.uky.edu) 
2. Click New Employee Wizard. 

 

 

3. Enter your UKID# and temporary passcode then click Next. 
Note: Your UKID# and temporary passcode will be provided by your college or department's HR representative as 
part of your onboarding.  
 

 

4. Click Login.  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uky.edu%2Fsee%2Flinkblue&data=04%7C01%7Cmary.henderson%40uky.edu%7C0eb6115b6ef847783d1708d9da9fafcb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637781201660207028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=A1Ei0k8viQQp2c4IKZl4rsKar2Un3oDaGiJJ60l%2Bzw0%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukam.uky.edu%2F&data=04%7C01%7Cmary.henderson%40uky.edu%7C0eb6115b6ef847783d1708d9da9fafcb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637781201660207028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XR042zBZDhrlmKWgtsN3KlXLymi4HqoN0JQu5HVM4w4%3D&reserved=0


5. The New Account Wizard will guide you through setting up your new linkblue account. Click Next. 
 

 

6. Set up Two-Factor Log-In by adding your mobile device. Click Add Device (A) and follow the directions.  
Note: Two-Factor Log-In is required by IT Security to protect your personal information and University computing 
systems. If you do not have a phone that can be set up as a registered device, a DUO hardware token can be 
utilized. Refer to KB0012144 linked below for information about obtaining a hardware token for two-factor log-
in.  
 

 

7. Click Next (B) when you have finished Two-Factor Log-In set up. 
Note: If you skip this step, you will receive this warning. 
 

 



8. Create a new password. 
9. Please note that certain legacy systems at the University do not accept spaces as leading or trailing characters in 

a password.  
 

 
 
 The password must meet these password requirements: 
 

o Minimum 10 characters 
o At least one uppercase letter 
o At least one lowercase letter 
o At least one space 
o No character three times in a row 
o Password not previously hacked 
o Not a known bad password 
o Doesn't contain personal details 

10. Confirm your new password by entering it a second time, then click Save Password. 
 

 

11. Add a mobile device and personal email address that can be used to reset your password in the event you are 
locked out of your account because of a security issue or forgotten password. Click Add Mobile Device or Add 
Personal Email Address to add a mobile device or email address.  
 
Please note: It is strongly advised that you enter both a personal email address and mobile device in this step. 
This information will be needed to use the myDocs portal should you need the following information: 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmydocs.uky.edu%2F&data=04%7C01%7Cmary.henderson%40uky.edu%7C0eb6115b6ef847783d1708d9da9fafcb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637781201660207028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dMnlVB3vYyp9H0dOGE5IebHUCfmi0xruTNphK9R7k1g%3D&reserved=0


 
 

o Student 1098-T 
o Student Unofficial Transcript 
o Employee W2 
o Employee Pay Stubs 

 
 
Note: Adding a mobile device in this step is not part of Two-Factor Log-In set up.  
 

 
 

A. To add a mobile device:  
 

 
 
 

• Enter a ten-digit mobile phone number in the "Number" and "Confirm" fields then 
click Send Confirmation Code. 

B. To add a personal email address: 
 

 



 
 

• Enter a personal email address in the "Email Address" and "Confirm" fields then 
click Send Confirmation Code. 

C. After you have entered and confirmed your recovery information click Next.  
 

 

12. Next, you will set up your University Email Address (UEA). Your UEA is an easy to remember address which 
functions exactly like your <linkblue>@uky.edu email address does. 

13. Create a UEA by clicking on the "New UEA" field. Be sure to follow the UEA requirements that appear when you 
click in the field to create your UEA. 
 

 



14. After you create your UEA, select an email delivery location. This will determine the type of email account your 
University Email Address will deliver to and where you will check your email. You can choose either Office 365 or 
Google. Once you've made a selection, click Next. 
Note: If you select Google as your intended delivery location, you will be required to set up a separate password 
for this account. This password is not the same as your linkblue account password. Your Google password does 
not sync with your linkblue password. 
 

 

15. Your linkblue account will now be activated. Once activated, you can sign in to the University of Kentucky 
Account Manager by visiting ukam.uky.edu and other University of Kentucky systems such as myUK. 
Note: It may take up to 20 minutes for your mailbox to become available once your account has been activated. 
 
Click Sign out to exit the Setup Wizard.  
 

 

For questions, please contact ITS Customer Services: 
859-218-HELP (4357) 
218help@uky.edu 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukam.uky.edu%2F&data=04%7C01%7Cmary.henderson%40uky.edu%7C0eb6115b6ef847783d1708d9da9fafcb%7C2b30530b69b64457b818481cb53d42ae%7C0%7C0%7C637781201660207028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XR042zBZDhrlmKWgtsN3KlXLymi4HqoN0JQu5HVM4w4%3D&reserved=0
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