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University of Kentucky Rehabilitation Counseling Program Evaluation  
Data Collection August 15, 2013 – December 15, 2014 

Formative and Summative Results and Discussion (February 06, 2015)  
 

In accordance with CORE requirements, the Rehabilitation Counseling program at the University of Kentucky proposed the 
following program evaluation plan.  This plan encompasses the seven areas stipulated for inclusion by CORE, including: (1) the 
program mission and objectives; (2) the content and design of the curriculum; (3) clinical experiences (i.e., practicum and internship); 
(4) graduate achievement including employment; (5) recruitment and retention of students; (6) program recognition, support, and 
resources; and (7) faculty strengths.   
 

The following is a detailed explanation of the review criteria and timelines for each area.  Results from this formative and 
summative evaluation conducted between August 15, 2013 – December 15, 2014 is presented in this document.  This evaluation plan 
and the results contained therein have been shared and discussed at the two most recent Advisory board meetings on December 09, 
2013 (formative) and February 06, 2015 (summative).  The plan and results have also been presented to administrative personnel of 
the University of Kentucky including College of Education Deans and the Chair of the Department of Early Childhood, Special 
Education, and Rehabilitation Counseling:    
 

Components Criteria Measure Mechanism/ Evidence (Frequency)
 
1. Mission/Objectives  Mission and objectives 

of the program are 
consistent with the 
needs and goals of our 
key stakeholders. 
 
 

Participation in our 
advisory committee by 
key partners (e.g., State 
VR agencies, the VA, 
community 
rehabilitation 
organizations, alumni, 
rehabilitation service 
recipients, and other 
educators). 
 
Advisory committee 
reaches consensus on 

Reviewed by Advisory Committee
Evidence: Advisory Committee Review 
(Every three years) 
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mission and objectives 
of the program as 
presented by the faculty.

 
 
2. Content/Design of Curriculum  Course and curriculum 

design is sufficient to 
prepare graduates in 
required knowledge for 
rehabilitation 
counseling. 

Minimum 75% pass rate 
on the CRC and 
program final exam.  
 
Consensus by faculty 
that courses and 
curriculum provide the 
necessary knowledge 
and experience for 
rehabilitation counseling 
and CORE standards.  

Program Faculty Review (Annually) 
Student Pass Rate on CRC exam & Program 
Final Exam (Annually) 
Department Chair (Every 2 years) 
Evidence: Faculty Retreat Minutes 
                 Student Evaluation Results 

 
 
3. Practicum/Internship  Student opportunities 

for practicum and 
internship provide 
exposure, experience, 
and supervision that are 
sufficient for future 
rehabilitation 
counselors.  

Learning goal contracts 
and weekly logs reflect 
at least 40% student 
time spent observing or 
engaging with clients. 
 
Weekly logs reflect at 
least one hour per week 
in individual 
supervision. 
 
85% satisfaction rate 
reported from students 
on field sites, faculty 
supervisors, and site 
supervisor involvement. 
 
85% satisfaction rate 
reported from 
supervisors on 

Learning Goal Contracts (Annually)
Weekly logs (Annually) 
Student evaluations (Annually) 
Supervisor evaluations (Annually)  
Evidence: Completed evaluation forms  
Faculty Retreat Minutes, and completed 
learning goal contracts.  
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performance of students 
 
 
4. Graduate Achievement in 
Credentialing/ Employment of 
Graduates  

Students are offered 
and accept positions 
consistent with their 
training in 
rehabilitation 
counseling settings.  

70% pass rate on CRC 
exam  
 
85% employment rate 
reported by graduates 12 
months following 
program completion.  
 

Reviewed by Advisory Committee 
(Annually) 
Report to Department Chair (Annually) 
Evidence: UK-RCP Reports 

 
 
5. Recruitment/Retention  Applicants are diverse 

(e.g., race/ethnicity, 
age, geographic 
location, disability 
status). 
 
Students who begin the 
program continue to 
graduation.

Ensure diversity among 
students accepted into 
the program. 
 
85% of students who 
begin the program 
persist until graduation.  

Reviewed by Advisory Committee 
(Annually) 
Report to Dept. Chair/Dean (Annually)  
Evidence: Advisory Committee Handout, 
UK-RCP Reports 

 
 
6. Program Resources  

Program has sufficient 
financial support to 
carry out mission.  
 
Program has sufficient 
human resources to 
carry out mission. 

Requisite resources will 
be obtained from the 
department and college 
to support the mission of 
the program. 
 
100% coverage of 
courses and fieldwork 
supervision by regular 

 
Report to the Department Chair (Annually)  
Report to the College of Education 
Associate Dean for Research  
Reviewed by Advisory Committee 
(Annually)  
Evidence: UK-RCP Reports 
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faculty or part time 
instructors.  
 
Student to instructor 
ratios are no greater than 
10:1, or 5:1 in fieldwork 
classes.  Student 
headcount to advisor 
ratios are no greater than 
20:1. 

     
 
7. Faculty Strength (composition, 
qualifications, performance)  

Program faculty have 
the qualifications 
necessary to carry out 
the responsibilities of 
the position. 
 
 
Program faculty have 
an identity consistent 
with rehabilitation 
counseling. 
 
Program faculty are 
active in the 
community, through 
service, advocacy, 
research, or practice.  
 

Program faculty retain 
active CRC certification, 
and adhere to the CRCC 
code of ethics. 
 
Program faculty 
maintain active 
membership in 
professional 
organizations related to 
rehabilitation counseling 
or disability.  
 
Program faculty 
maintain active research 
programs in topics 
relevant to rehabilitation 
counseling and 
disability.  
 
Program faculty 
maintain relationships 
with community 
partners through 
membership on advisory 
boards, participation in 
community events, or by 

Faculty Achievement Report to Dept. Chair 
(Annual) 
Faculty Evaluations (variable) 
Report to Advisory Committee (Annual) 
Evidence: Faculty Activity Report  
                Performance Evaluation by Dept. 
Chair and Dean 
Advisory Committee Review 
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inviting partners to 
participate in research.  

 
 

Mechanisms for Evaluation 
 
In order to evaluate our progress in these areas, we will rely on several mechanisms for evaluation as designated in the chart above. 
The following is an explanation of these opportunities for internal and external review of the program: 
 
Faculty Retreats.  
 
The faculty meets for a retreat at the start of each academic year (i.e., before the Fall semester begins). During this meeting, we will 
review the criteria and measures in each area noted above (i.e., course and curriculum design) and come to consensus on any 
adjustments or revisions that need to be made. As part of this exercise, we will evaluate the campus and distance learning programs 
and courses together to ensure that they remain parallel and equivalent. (internal) 
 
Advisory Committee Meetings.  
 
The advisory committee meets annually. During this meeting, the program faculty will present the criteria and measures in the 
designated areas (i.e., mission and goals) and we will discuss and come to consensus on necessary revisions or adjustments. During 
the advisory committee, members are provided with a summary of the program including activities of the faculty. (external)  
 
Fieldwork Evaluations, Learning Goal Contracts, and Weekly Logs.  
 
Each student, prior to beginning fieldwork (practicum and internship) must meet with their site supervisor and agree on learning goals. 
This document is called the Learning Goal Contract and represents a formal agreement between the student and the site on how the 
student can expect to spend his or her time during the agreed upon number of hours. Site supervisors are asked to provide at least one 
hour per week of individual supervision, and students are required to log their hours according to tasks (e.g., assessment, job 
development, personal or work adjustment counseling). The combination of the Learning Goal Contracts and the weekly logs will be 
reviewed to determine if students are receiving appropriate exposure and experience, including weekly supervision. Evaluations are 
completed by the site supervisor (mid semester and at the completion of required hours), and the student (at the completion of hours). 
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This information will be used to assess satisfaction of each party with the fieldwork experience. In addition during weekly group 
supervision, program faculty will solicit informal feedback from students about their sites and experiences in an ongoing fashion. 
(external)  
 
Reports to the Department Chair and Dean.  
 
In accordance with our University accreditation (SACS), programs are required to collect and report information to the dean and 
department chairs annually. This information includes student counts, evidence of student learning, graduation rates, and student 
performance on the program milestones (e.g., advancement to fieldwork exam, program final, CRC exam). The program also reports 
faculty productivity (e.g., publications, grant applications, courses taught, service commitments, leadership activities).  
 
Faculty Evaluations.  
 
In accordance with university policy, regular faculty are evaluated at several points during their program service. New faculty are 
evaluated following the first year, second year, fourth year, and then when they apply for tenure. Tenured faculty are reviewed every 
other year. These evaluations are conducted by the dean and the department chair, and faculty are rated according to their performance 
across mutually agreed upon responsibilities in research, teaching, service, and administrative tasks. As part of this process, faculty 
prepare an activities log, where they list courses taught, student evaluations, number of students advised, service on student 
committees (e.g., dissertation or thesis committees), service on college or university committees, service to the community, service to 
the profession, and research productivity. (Internal)  
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1. Program Mission & Objectives 
 
The criterion for this component is to ensure that the program mission and objectives are 
consistent with needs and goals of our key stakeholders. Our mission statement, which is 
revisited annually, is:  
 
Promote professional excellence through personal development and the highest academic 
standards as we work with our students, persons with disabilities, and our state and 
community partners in rehabilitation counseling to achieve equal rights, social justice, 
and quality of life for persons with disabilities in our community, in the Commonwealth 
of Kentucky, nationally, and globally. 
 
Prior to each academic year, the program faculty has a retreat where we discuss the 
program objectives for the upcoming academic year, including how they fit in with the 
program mission. We also present these objectives to the advisory board during our 
annual meeting. Our major program objective during academic year 2013-2014 was 
considering whether we would like to apply for the CORE and CACREP dual 
accreditation. As reflected in the faculty retreat minutes August 2013 and August 2014, 
as well as the Advisory minutes in December 2103 (Appendix A, documents 1-3), the 
program faculty and staff have been working on reviewing and modifying the curriculum 
as needed to prepare for this application.  
 
We presented the possibility of a dual accreditation to our advisory board, including key 
constituents, in December 2013.  We received approval from this committee to move 
forward with this important objective as it supports our mission.  Our key stakeholders 
indicated that providing a Clinical Rehabilitation Counseling option that would prepare 
students for licensure would meet their staffing needs and ensure high quality services to 
people with disabilities in our state. This was seen as particularly important since we are 
the only Masters level Rehabilitation Counseling program in Kentucky (measure 2). 
 
In the 2014-2015 year we have focused on reviewing our program curriculum and 
preparing our narrative demonstrating how we meet the criteria for dual accreditation. 
We updated our Advisory board in February 2015 (minutes in Appendix A, document 4) 
on our progress (measure 2). 
 
As is reflected in the advisory board member list, we have representation from the State-
Federal Rehabilitation agency (General and Blind), community rehabilitation programs, 
students, alumni, the Veterans Administration, university personnel, and representatives 
from professional organizations.  Several members fill multiple roles (e.g., community 
rehabilitation program representative and alumni; measure 1) 
 
Documents supporting our efforts to set meaningful program objectives that support our 
mission statement, and receive input and feedback from key stakeholders is located in 
Appendix A.  This includes minutes from our advisory board (2013 meeting is document 
1, 2014-2015 meeting is document 4), and minutes from our faculty retreat (documents 2 
and 3).  
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2.  Content and Curriculum Design 
 
The evaluation criterion for this area is to ensure the course and curriculum design is 
sufficient to prepare graduates in required knowledge for rehabilitation counseling. 
Annually, at our faculty retreat, we review and discuss the curriculum and course design 
and any areas of additional emphasis that may be needed. This August, and at several 
meetings during this Fall 2014 semester, we discussed this at great length as we worked 
on our CORE-CACREP dual accreditation application. As a faculty, we determined that 
our courses and curriculum are sufficient to prepare graduates for required knowledge in 
rehabilitation counseling (measure 1). 
 
Another mechanism for evaluation of our curriculum and course design is student 
performance on the program final exam and the Certified Rehabilitation Counselor 
(CRC) exam.  Our goal is to have a 75% pass rate for program graduates on these 
assessments.  In Fall 2014, 39 students took these final assessments: 32 passed (82.1%), 5 
failed (12.8%) and 1 did not report results (2.5%). Based on our evaluation plan, we met 
our goal for this area (measure 2). 
 
3.  Practicum & Internship 
 
The criterion for this area is to ensure that student opportunities for practicum and 
internship provide exposure, experience, and supervision that are sufficient for future 
rehabilitation counselors. For this area, we have 4 critical measures for evaluating our 
performance: (1) student time is spent observing or engaging with clients; (2) students are 
receiving individual supervision; (3) students are satisfied with their clinical training 
experiences; and (4) site supervisors are satisfied with student performance while 
involved in clinical training experiences.  
 
In order to support this goal, in 2013, Ms. Sherri Greer assumed the position of fieldwork 
coordinator. Ms. Greer has extensive experience as a supervisor (both field and 
university) and an intimate knowledge of appropriate field settings for rehabilitation 
counseling students. She is well-connected to the rehabilitation community in Lexington 
and statewide, and places students with supervisors based on interest in the site and 
training considerations related to student-supervisor match. Ms. Greer’s work in this area 
has been critical to the program goals and performance in the practicum and internship 
portion of student training. 
 
Area 1: Student Time Spent Observing or Interacting with Clients 
 
At the beginning of the fieldwork experience, students meet with their fieldwork 
supervisors to develop a “Learning Goal Contract.” This document is meant to serve as 
an agreement between the student and the supervisor regarding how time will be spent. 
We reviewed a sample of Learning Goal Contracts to determine proportion of time spent 
with clients. Based on a review of a sample drawn from students who completed 
fieldwork during 2014, 78.6% of student Learning Goal Contracts reflected at least 40% 
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of time spent with clients. To address the issue that 21.4% of logs reflected less, we 
propose a clarification for faculty supervisors to emphasize this requirement with 
students. In many instances, it was clear that the student did actually spend a considerable 
amount of time with clients, but the documentation on the Learning Goal Contract did not 
reflect this.  
 
Area 2: Individual Supervision 
 
Each week, students must submit a log documenting how they spent their time at their 
clinical placement that week. Site supervisors endorse the logs to ensure accuracy. Based 
on a review of a sample drawn from students who completed fieldwork during 2014, 
60.7% of students submitted logs that reflected an average of at least one hour per week 
of supervision from the site supervisor. The remaining 39.3% received less than an 
average of one hour per week. To address this issue, we propose a clarification for faculty 
supervisors to emphasize this requirement with students and site supervisors during initial 
communications and orientation efforts.  
 
Area 3: Student Satisfaction 
 
Students are asked to complete an evaluation of their experience as part of their portfolio. 
They are asked to comment on strengths and weaknesses of their site, the supervision 
they received from both the site supervisor and university supervisor, and a self-
assessment of their performance. Based on a sample of student evaluations, 100% 
indicated satisfaction with their experience. Although general satisfaction was indicated 
from each student, a few commented on weaknesses.  
 
For example, one student suggested that his or her site was limited in the kinds of 
experiences s/he could have because it was rural and the volume of clients was relatively 
low compared with more urban offices. Another student noted that while s/he enjoyed the 
weekly group supervision meetings, sometimes technical issues interfered with sound and 
video, making participation more difficult. Overall, student comments regarding 
supervision (both site and faculty) were very positive.  
 
Area 4: Satisfaction of Site Supervisors 
 
Site supervisors are asked to complete two evaluations of student performance during the 
placement (one at mid-term, one at the completion of the experience) and participate in 
one site visit or distance-based meeting with the faculty supervisor and the student near 
mid-term.  The purpose of these evaluation points is to provide the student with feedback 
on his or her performance, identify any areas needing improvement, and to allow the 
student, site supervisor, and faculty supervisor a chance to discuss areas of potential 
growth for the student going forward.  
 
An additional benefit of these three evaluation points is that the site supervisor is asked 
for feedback on the experience too, informally during the meeting (e.g., “is there 
anything that the program can do to better support you as you provide this learning 
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experience?”) and formally on the final evaluation by asking if the supervisor would be 
willing to work with students again. Based on a sample of final evaluations, 87.5% of site 
supervisors stated a willingness to work with future students. The remaining 12.5% 
indicated that they were ‘unsure’ and provided the reason that it would depend on staff 
availability to supervise and fit with the program at that time.  
 
4.  Graduate Achievement in Credentialing & Employment of Graduates 
 
The criterion for this area is to ensure that students earn the CRC credential, and secure 
positions that are consistent with their training in rehabilitation. The first measure related 
to this area is the pass rate for the CRC exam. Our goal was 70% pass rate; 21 of 27 
graduates who took the exam in Fall 2014 passed (77.8%). We met our goal on this 
measure. The second measure is the employment rate reported by graduates after one 
year. Our goal in this area was 85%. Based on reports from Fall 2013 graduates, 75% are 
employed in a rehabilitation counseling position. Information on the employment status 
of the other 25% was not available. This goal was not met, based on a lack of 
information.  
 
5.  Recruitment and Retention 
 
The criteria for this area are to ensure: (1) diversity among applicants as it relates to race 
and ethnicity, age, geographic location, and disability status; and (2) to ensure that 
students who begin the program persist until program completion.  
 
The first measure related to diversity among accepted students. Program decisions 
regarding admission are made according to qualifications and a personal interview. 
Qualified candidates possess strong academic backgrounds (e.g., grades in bachelors and 
masters level courses), relevant professional experience, and demonstration of a 
commitment to the field of rehabilitation. We do not recruit nor accept students based on 
personal factors, however we value a diverse student body and try to recruit as wide an 
applicant pool as possible.  
 
Several students (based on accommodation requests or other methods of self-
identification at least 7) have disabilities. Most students do not provide information 
regarding ethic or racial background (it is optional), but 10 students enrolled in Fall 2014 
identified as African American or Black, or Hispanic or Latino. With respect to age and 
geographic location, we find that our students are diverse.  
 
In Fall 2013, the oldest student was 57 and the youngest was 23 years of age. Students, 
particularly in the distance learning program, came from several states (e.g., Tennessee, 
Mississippi, Alaska, and Florida among others) and campus students came from 
Kentucky and other states (e.g., California, Connecticut, and Michigan).  
 
With our year-round and overlapping enrollment of cohorts, finding precise retention 
statistics is difficult. The program typically takes students 16 months to complete if they 
attend full time. Based on a study of students enrolled in August 2013, by December 
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2014 74.7% had graduated, 14.0% were still attending, and 11.2% had dropped out. This 
reflects a retention rate of 88.9% (exceeding the goal of 85% set in our plan).  
 
6.  Program Resources 
 
The clinical rehabilitation counseling and clinical rehabilitation counseling in mental 
health programs have six doctoral level full time core faculty and three doctoral level 
adjunct faculty.  All faculty are certified rehabilitation counselors.  Three faculty are 
licensed professional counselors in the Commonwealth of Kentucky.  All faculty are 
professional members of the American Counseling Association. 
 
The clinical rehabilitation counseling programs are administratively housed in the 
Department of Early Childhood, Special Education and Rehabilitation Counseling 
(EDSRC) in the College of Education.  The clinical rehabilitation counseling programs 
have autonomy with regard to the development of course work and the offering of 
courses.   
 
The clinical rehabilitation counseling programs also have an administrative staff support 
person who assists with the coordination of admission, retention, and graduation of 
students with the Director of Graduate Studies (Ralph Crystal).  The staff assistant works 
with all faculty as well with regard to budgeting and administrative and support issues.  
The department has three other administrative support personnel and an administrative 
supervisor who assists with providing support to our clinical rehabilitation counseling 
programs.     
 
Please refer to Appendix B, document 1, which indicates that the core faculty teach the 
majority of courses in this program.  Please refer to the letter from the Chair of the 
Department (Appendix B, document 2) which indicates that the Core faculty are 
obligated to teach courses in the program, have autonomy with regard to curricula 
development, and also are provided resources in order to operate the program.    
 
The letter from the Department Chair also indicates financial support and other resources 
to enable faculty to make field site visits to students, travel to professional conferences, 
as well as have the necessary funds for program activities, meetings, and other program 
related travel.   
 
Attached to this document are course listings (Appendix B, document 3), which indicate 
the enrollment in our field work supervision courses for the current semester which are 
consistent with CORE field work requirements for the ratio of faculty to students. 
 
Information provided in this section is discussed at Program Advisory meetings 
(Appendix A, documents 3 and 4) and disseminated to the Department Chair and Dean of 
the College of Education for their review and comment. 
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7.  Faculty Strength    
 
The clinical rehabilitation counseling and clinical rehabilitation counseling in mental 
health programs have six doctoral level full time core faculty and three doctoral level 
adjunct faculty.  All faculty are certified rehabilitation counselors.  Three faculty are 
licensed professional counselors in the Commonwealth of Kentucky.  All faculty are 
professional members of the American Counseling Association, the National 
Rehabilitation Association (Dr. David Beach is past president of this association), present 
at professional meetings and conferences, and are members of professional rehabilitation 
counseling associations.  Please refer to Appendix C for the CVs of the core faculty.   
 
Faculty are active with regard to research and publishing.  Please refer to the Briefing and 
Fact Sheet (Appendix D, Document 1) in addition to the faculty CVs.  Faculty currently 
have two Rehabilitation Services Administration training grants, as well as research 
grants, provide editorial support to professional rehabilitation journals, are members of 
local rehabilitation boards and agencies, service on the board of the Council on 
Rehabilitation Education, and are Commissions and conduct accreditation reviews for the 
Council on Rehabilitation Education. 
 
Dr. Bishop is active with the National Multiple Sclerosis Society and has conducted 
programmatic research in this area.  He also serves as Research Director (10% of time) 
for the campus federally and state funded Human Development Institute.  Drs. Fleming 
and Crystal are conducting a needs assessment for the Kentucky Office of Vocational 
Rehabilitation. Dr. Harley is preparing a book related to diversity and multi-cultural 
counseling.  Dr. Feist-Price is campus Vice Provost for Faculty Affairs.   
 
Additional evidence of faculty strengths include examples of a Faculty Activity report 
which every faculty member submits for annual and biannual performance reviews and a 
faculty performance report conducted by the Department Chair and Dean (Appendix D, 
document 2). 
 
The information contained in this section is previewed by the program advisory 
committee and is disseminated and discussed with the Department Chair and Dean of the 
College of Education.
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