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1. Methods 
 

A.   Relationship between Assessment Tools and Outcomes 
 
The master’s rehabilitation counseling program consists of two distinct components:  
These are basic knowledge and skills building activities learned through didactic course 
work and demonstration and application of rehabilitation counseling skills learned 
through field work experiences.   
 
Typically students enter the program in August and spend the first two semesters 
attending classes and acquiring basic knowledge of rehabilitation counseling history, 
theory, practices, and principals.  We also teach basic counseling, assessment, and case 
management skills in course work during this time which students later apply in field 
work practice setting through our practicum and internship courses.  
 
The rehabilitation counseling program as a professional competency based program 
requires mastery of knowledge and skills before the student can move forward though 
each program component and eventually graduate.  Thus, partial learning is not 
acceptable as students must demonstrate that they have met a threshold of learning.  We 
have a campus and a distance learning program.  These programs are equivalent with 
regard to course content, assessment measures, and anticipated student learning 
outcomes.  Students in both the campus and distance learning program take the same 
courses.  The distance learning students receive instruction via web based instruction and 
the campus students have campus based instruction.  Both campus and distance learning 
students graduate in the same time frame (16 months).  The campus and distance learning 
programs are functionally equivalent. 
 
Although the campus and distance learning programs are equivalent there are differences 
in the students in both programs.  Typically the campus program consists of students who 
have limited knowledge, background, or experience in rehabilitation counseling whereas 
the distance learning program is comprised of employed rehabilitation professionals n 
public rehabilitation and related agencies.  The on line students are full time practicing 
rehabilitation professionals whereas the campus students have limited if any 
rehabilitation counseling practice knowledge until they begin their field work experience  
 
The distance learning program was established in 1995 in response to federal mandates 
that employed rehabilitation professionals have master’s degrees in rehabilitation 
counseling.  This program has been fully on line since January 2004 with the exception of 
the field work courses which are conducted by Adobe Connect and Skype.       
 
We proposed 10 student learning outcomes.  These learning outcomes parallel the 
competency areas we are required to meet as part of our program accreditation by the 
Council on Rehabilitation Education (CORE).  Our didactic knowledge and skills 
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building courses are discrete yet the information presented is cumulative and necessary in 
order for a student to become proficient are a rehabilitation counselor as it is our belief 
that the program is integrative and it is our intent to assess overall student mastery of 
knowledge and skills as the whole represents more than the sum of the parts.  Thus, we 
have proposed three basic areas of student learning outcomes. 
 
We collect student learning outcome information through measures (artifacts) on student 
learning at three points in the program described in the following section:   
 
b. Data Collection and Research Design Integrity  
 
We proposed four assessment tools in which we measure student learning outcomes.  
These measure yield both qualitative and quantitative information about student learning 
outcomes and are as follows: 
 
Mid way through the second semester in the program students take a comprehensive 
advancement to field work examination.  This exam consists of two parts.  The first part 
is a written part in which the student is asked questions related to the ten learning 
outcomes.  The second part is an oral defense in which faculty examine students 
regarding their knowledge of the competency areas covered on the test.  We rotate 
questions each time this test is administered but the questions cover the learning 
outcomes described.  In order to enter field work students must demonstrate competency 
through mastery of the materials in the written and oral portions of this test.  
 
The second assessment of student outcomes is done in our two field work courses.  In 
these classes students through demonstrate the application of their rehabilitation 
counseling knowledge and skills.  We measure their abilities through group and 
individual supervision and midterm and final assessments from field work supervisors.  
All learning outcomes are measured as well.  Students complete the 200 hour practicum 
during the summer at the end of their first year of study.  The internship is completed 
during the second fall semester at the completion of which students graduate. 
 
The third assessment measure is completion of an externally administered comprehensive 
certification examination (Certified Rehabilitation Counselor Examination or CRC), 
passage of which confers on the student certification of as a rehabilitation counselor.  If 
the student elects not to take this examination (it costs over $300) the student takes a 
comprehensive program examination.  Both of these examinations cover student learning 
outcomes 1-10. 
 
The fourth assessment measure is periodic external evaluations.  These periodic 
evaluations assess student learning outcomes in the 10 outcome areas.  An external 
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evaluation team headed up by a doctoral level rehabilitation educator meets with 
students, faculty, field constituents, program stakeholders, and university administrative 
personnel to assess the functioning of the program in meeting the student learning 
outcomes. 
 
c. Desired Benchmark 
 
Mastery of materials in the field work examination is required.  At the completion of the 
oral part of this exam students are given a full pass if mastery has been attained, a partial 
pass in which the student is required to re write the sections that were not passed, or a 
complete rewrite if it is deemed that the student has failed the majority of the sections.   
All students must pass this examination by demonstrating competencies in the areas 
covered.   
 
In the second assessment measure, students must attain a passing score in each of the 
competency areas measured.  If this does not occur the student is required to remediate by 
taking the field work class again. 
 
For the third assessment measure graduation is contingent on passing either the 
certification examination or the program final examination. 
 
The fourth assessment measure does not directly relate to individual students but overall 
functioning of the program.  We use the results from periodic program evaluations to 
identify program deficit areas and in particular areas in which field constituents and 
stakeholders identify as being deficient and ties those back to our course and field work 
expectations, which ultimately relate to and impact student learning outcomes.    
 

2. Results 
 

In this report we report on three learning outcome measures:  The advancement to field 
work exam, the CRC certification and program examinations, and an external review of 
the campus program.  During this time we had 47 students take the advancement to field 
work examination. Once students were allowed to explain their answers in the oral 
section, mastery of the core competencies was ultimately obtained by 100% of the 
students. 

 
Of the 42 students who attempted the certification exam, 30 passed and 12 failed. No 
qualitative information (e.g., scores in the learning outcome areas) is provided by the 
certification body for students who pass, but we are able to obtain feedback on the areas 
that the students who failed were deemed deficient. This information is reviewed by the 
program faculty and utilized to update course material yearly.  
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All 18 students who elected to take the program final examination instead of the national 
certification exam passed. As previously mentioned, this exam was updated this year to 
more closely mirror the national CRC exam and reflects content of all 10 learning goal 
outcomes. 
 
During the fall semester of 2011 the program underwent an external review primarily 
focusing on the campus program.  As with the external evaluation conducted the prior 
year which focused on the distance learning program, the results indicate that the courses 
and student learning outcomes for both the campus and distance learning programs are 
equivalent and are being met based on feedback from field constituents and 
administrative personnel.  The development of an undergraduate and doctoral program in 
rehabilitation studies was recommended.     
 
During the 2012-2013 year, the program underwent a formal external review by the 
Council on Rehabilitation Education (CORE). CORE is the accreditation body for 
rehabilitation counseling master’s programs. In July, we received notice that we were 
granted accreditation through 2021. As part of this review, program faculty prepared a 
self-study of the curriculum, assessments, and program resources and underwent a review 
by two on-site visitors. The site reviewers were rehabilitation counseling faculty from 
other universities. Based on this review, the program was granted accreditation through 
the 2020-2021 school year.  
 

3. Analysis 
 

A review of the results from our student learning measures indicates that both campus 
and distance learning students demonstrated mastery of basic materials.  We especially 
rely on the content areas from the CRC examination in order to ascertain specific 
domains in which the program needs to implement an Improvement Action Plan.  It was 
also recommended that we continue to look for ways to make our campus and distance 
learning programs equivalent.  Although the great majority of students demonstrated 
mastery according to national testing standards, we looked for areas where 25% of 
students were noted as deficient. We relied on the external testing, as it seemed a more 
objective measure of student performance. These student learning outcome areas were the 
following: 
 
Students will be able to identify appropriate assessment resources and applications. 
(11/42 deficient) 
 
Students will be able to interpret, articulate knowledge of, and apply research methods 
and program evaluation. (11/42 deficient) 
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Students will be able to demonstrate an understanding of medical, functional, and 
environmental aspects of disability. (11/42 deficient).  
 
The results from the accreditation review noted several strengths of the program, and 
noted a few areas for improvement. The strengths are summarized below: 
- The curriculum is complete, and prepares graduates for a variety of employment 

options. 
- The program is well-respected within the university, and has strong partnerships with 

local rehabilitation agencies as well as rehabilitation agencies in other states.  
- The program has a partnership with Kentucky State University, providing a way to 

recruit students from minority groups, and jointly provide credit for students.  
- The curriculum provides many opportunities for students to interact with individuals 

with disabilities, as well as networking opportunities with practicing rehabilitation 
counselors. 

 
The results of the accreditation review noted a few areas for suggested improvement, 
summarized below: 
- Provide an enhanced written program evaluation plan, including a plan for improving 

the accessibility of the facilities and the website.  
- The program was encouraged to provide additional methods for student feedback, and 

to emphasize learning styles and the differences between certification, licensure, and 
accreditation.  

 
4. Improvement Action Plan  
 

Faculty monitor and evaluate students on an ongoing basis to ensure that each student is 
making progress towards the completion of his or her program in addition to the learning 
outcome measure described.  As we are interested in qualitative as well as quantitative 
assessments of student learning, demonstration or skills, and effectiveness as a 
professional we constantly implement curriculum modifications and changes.  We 
participate in a half day program faculty retreat prior to the start of the school year to 
discuss programmatic issues including those related to the curriculum and student 
learning.  
 
Based on the results from the student learning assessments as described in the above 
section we have implemented the following: 
 
Additional student field visits to rehabilitation agencies and facilities to address 
professional identity, ethics, and program evaluation.  These were done during the Fall 
2012 and Spring 2013 semesters and will continue;  
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Expectations that students will have exposure to rehabilitation consumers prior to 
beginning field work by inviting individuals with disabilities to classes to discuss their 
experiences.  This information is also helpful for students to understand  medical, 
functional, and environmental aspects of disability. We invited consumers to speak to 
classes and will continue to do so; 
 
Increase emphasis in the field work classes on the application of different counseling 
theories and an expectation that during field work supervision students identify different 
theories of counseling and how these can be applied in different settings with different 
consumers; 
 
Additional assistance with preparation for the CRC exam during fieldwork classes. 
Instructors are reviewing sections of the content identified by students;  

 
Emphasis in the principles (RC 520) class as well as the fieldwork (RC 710 and RC 730) 
classes on the differences between counselor certification and licensure, and the meaning 
of accreditation. Emphasis in the Human Growth and Development class (RC 525) and 
the medical and psychosocial aspects of disability (RC 515 and RC 516) classes on 
learning styles; 
 
Adding anonymous posting boards in the distance learning classes so that students may 
provide feedback in each individual course as well as for the overall program. In the on-
campus program, feedback is solicited as part of the advising process.  
 
These have all been implemented in the classes noted and will be evaluated during our 
next assessment report. 
                                 
We are also continuing to ensure that the campus and distance learning programs are 
equivalent.  This includes doing the following: 
 
Insuring that the syllabi and course content for the campus and distance learning 
programs is equivalent. 
 
Conducting admissions interviews jointly with the campus and distance learning students. 
 
Requiring that the campus and distance learning student’s complete equivalent admission 
to field work written and oral examinations. These exams are evaluated by mixed teams 
of faculty and staff who teach both the campus and DL program classes.  
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Requiring that campus and distance learning students enroll in the same sections of field 
work supervision so that the campus and distance learning students participate in classes 
with both campus and distance learning students and not just campus or distance learning 
students. 
 
 

 
 


